
OCTS 2.0
Siebel Data Mapping

Data Mapping

 Siebel Siebel Siebel Siebel Siebel Siebel Siebel
No. Bus. Component Column Name Table Name IF Table Name IF Column Name Display Name Logical Field Name
1 Account NAME S_ORG_EXT S_ACCOUNT_IF ACCNT_NAME Account Name

2 Account OU_TYPE_CD S_ORG_EXT S_ACCOUNT_IF
(Populate as Customer during 

Data Conversion) Account Type Type
3 Account ATTRIB_34 S_ORG_EXT_X S_ACCOUNT_DTLIF EXT_ATTRIB_34 Last Name Last Name

First Name
MI

Preferred Name
M/M

4 Account EXCH_DT S_ORG_EXT S_ACCOUNT_IF AMT_DT DOB Birth Date

5 Account ASGN_PH_CC S_ORG_EXT S_ACCOUNT_IF
(NOT POPULATED BY DATA 

CONVERSION) Country Code Assignment Country Code
6 Account MAIN_PH_NUM S_ORG_EXT S_ACCOUNT_IF MAIN_PH_NUM Phone # Main Phone Number
7 Account MAIN_FAX_PH_NUM S_ORG_EXT S_ACCOUNT_IF MAIN_FAX_PH_NUM Fax # Main Fax Number
8 Account URL S_ORG_EXT S_ACCOUNT_IF ACCNT_URL Homepage Home Page
9 Account ADDR S_ADDR_ORG S_ACCOUNT_IF SITE_ADDR Address Street Address

10 Account CITY S_ADDR_ORG S_ACCOUNT_IF SITE_CITY City City

11 Account STATE S_ADDR_ORG S_ACCOUNT_IF SITE_STATE State State
12 Account ZIPCODE S_ADDR_ORG S_ACCOUNT_IF SITE_ZIPCODE Zip Code Postal Code
13 Account COUNTRY S_ADDR_ORG S_ACCOUNT_IF SITE_COUNTRY Country Country

14 Account DESC_TEXT S_ORG_EXT S_ACCOUNT_IF
(NOT POPULATED BY DATA 

CONVERSION) Comments Description
15 Account LOC S_ORG_EXT S_ACCOUNT_IF ACCNT_LOC Site Location

16 Account ATTRIB_35 S_ORG_EXT_X S_ACCOUNT_DTLIF EXT_ATTRIB_35
(Field Not Displayed on Siebel 

GUI)  

17 Account ATTRIB_36 S_ORG_EXT_X S_ACCOUNT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Reminders Reminders

18 Account Notes CREATED S_NOTE_ACCNT S_ACCOUNT_DTLIF
(Populate as "09/01/1999" during 

Data Conversion) Date Created (Automatically Assigned)

19 Account Notes CREATED_BY S_NOTE_ACCNT S_ACCOUNT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Created By Created By

20 Account Notes NOTE_TYPE S_NOTE_ACCNT S_ACCOUNT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Note Type Note Type

21 Account Notes NOTE S_NOTE_ACCNT S_ACCOUNT_DTLIF NOTE Note Note
22 Contact LAST_NAME S_CONTACT S_CONTACT2_IF CON_LAST_NAME Last Name Last Name
23 Contact FST_NAME S_CONTACT S_CONTACT2_IF CON_FST_NAME First Name First Name
24 Contact MID_NAME S_CONTACT S_CONTACT2_IF CON_MID_NAME MI Middle Name

25 Contact ALIAS_NAME S_CONTACT S_CONTACT1_IF
(NOT POPULATED BY DATA 

CONVERSION) Pref Name Alias

26 Contact PER_TITLE S_CONTACT S_CONTACT2_IF PER_TITLE Prefix M/M
27 Contact PER_TITLE_SUFFIX S_CONTACT S_CONTACT2_IF PER_TITLE_SUFFIX Suffix Suffix
28 Contact NAME S_ORG_EXT S_ACCOUNT_IF ACCNT_NAME Account Account

29 Contact ALT_PH_NUM S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Country Code Country Code
30 Contact HOME_PH_NUM S_CONTACT S_CONTACT2_IF HOME_PH_NUM Home Phone # Home Phone #
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31 Contact WORK_PH_NUM S_CONTACT S_CONTACT2_IF WORK_PH_NUM Work Phone # Work Phone #
32 Contact FAX_PH_NUM S_CONTACT S_CONTACT2_IF FAX_PH_NUM Fax # Fax Phone #

33 Contact CELL_PH_NUM S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Mobile Phone # Cellular Phone #

34 Contact JOB_TITLE S_CONTACT S_CONTACT2_IF
(Populate as Borrower during 

Data Conversion) Relationship/Title Job Title
35 Contact EMAIL_ADDR S_CONTACT S_CONTACT2_IF EMAIL_ADDR 1st Email Address

36 Contact NICK_NAME S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) 2nd Secondary Email
37 Contact ATTRIB_47 S_CONTACT_X S_CONTACT_DTLIF EXT_ATTRIB_47 Address Address
38 Contact MAIDEN_NAME S_CONTACT S_CONTACT2_IF MAIDEN_NAME City Contact City

39 Contact NATIONALITY S_CONTACT S_CONTACT2_IF NATIONALITY State Contact State
40 Contact EMP_NUM S_CONTACT S_CONTACT2_IF EMP_NUM Zip Code Zip Code

41 Contact EMPLMNT_STAT_CD S_CONTACT S_CONTACT2_IF
(Needs to be added to Interface 

Table Mapping) Country   Contact Country

42 Contact CON_CD S_CONTACT S_CONTACT2_IF
(Populate as Customer during 

Data Conversion) Contact Type Contact Type

43 Contact CON_MANAGER_NAME S_CONTACT S_CONTACT2_IF CON_MANAGER_NAME Hours Available Hrs Avail

44 Contact TMZONE_CD S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Hours Available Time Zone Time Zone

45 Contact CON_ASST_NAME S_CONTACT S_CONTACT2_IF CON_ASST_NAME Method Assistant

46 Contact COMMENTS S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Subject Matter Expertise Comment

47 Contact ATTRIB_34 S_CONTACT_X S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Reminders Reminders

48 Contact Attachment FILE_NAME S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Name ContactFileName

49 Contact Attachment FILE_SIZE S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Size ContactFileSize

50 Contact Attachment FILE_EXT S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Type ContactFileExt

51 Contact Attachment FILE_DATE S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Modified ContactFileDate
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52 Contact Attachment FILE_AUTO_UPD_FLG S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Auto Update ContactFileAutoUpdFlg

53 Contact Attachment COMMENTS S_CONTACT_ATT S_CONTACT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Comments Comment

54 Contact Notes CREATED S_NOTE_CON S_CONTACT_DTLIF
(Populate as "09/01/1999" during 

Data Conversion) Date Created (Automatically Assigned)

55 Contact Notes CREATED_BY S_NOTE_CON S_CONTACT_DTLIF
(Populate as Ombudsman 

Specialist's name) Created By Created By
56 Contact Notes NOTE_TYPE S_NOTE_CON S_CONTACT_DTLIF NOTE_TYPE Note Type Note Type

57 Contact Notes NOTE S_NOTE_CON S_CONTACT_DTLIF NOTE Note Note

58 Service Request
CUSTOMER_EXPECT_S

UMMARY S_SRV_REQ1_X S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION)
Customer Expectation 

Summary
Customer Expectation 

Summary
59 Service Request NAME S_ORG_EXT S_ACCOUNT_IF ACCNT_NAME Customer Id Account
60 Service Request ACT_CLOSE_DT S_SRV_REQ S_SRV_REQ_IF ACT_CLOSE_DT Date Closed Closed Date
61 Service Request FST_NAME S_CONTACT S_CONTACT2_IF CON_FST_NAME FirstName Contact First Name
62 Service Request LAST_NAME S_CONTACT S_CONTACT2_IF CON_LAST_NAME LastName Contact Last Name

63 Service Request CREATED S_SRV_REQ S_SRV_REQ_IF
(Populate as "09/01/1999" during 

Data Conversion) Date Received Created

64 Service Request ATTRIB_13 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_13
(Field Not Displayed on Siebel 

GUI) OCTS 1.0 Date Created

65 Service Request CLOSED_NOTES S_SRV_REQ1_X S_SRV_REQ_IF
(Needs to be added to Interface 

Table Mapping) Closed Notes Closed Notes
66 Service Request ATTRIB_05 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_05 Home Phone Contact Business Phone

67 Service Request LOGIN S_EMPLOYEE S_EMPLOYEE_IF
(Populate as Intake Specialist's 

name) IntakePerson Created By Name

68 Service Request ATTRIB_43 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_43
(Field Not Displayed on Siebel 

GUI)
OCTS 1.0 Created By 

Name

69 Service Request LOGIN S_EMPLOYEE S_EMPLOYEE_IF
(Populate as Ombudsman 

Specialist's name) Ombudsman Specialist Owner

70 Service Request ATTRIB_04 S_SRV_REQ S_SRV_REQ_IF EXT_ATTRIB_04
Category (in Original Issue 

Frame) Original Issue Category

71 Service Request SR_SEV_CD S_SRV_REQ S_SRV_REQ_IF
(Populate as None during Data 

Conversion)
Sub Category (in Original 

Issue Frame)
Original Issue Sub-

Category

72 Service Request
ORIGINAL_ISSUE_SUM

MARY S_SRV_REQ1_X S_SRV_REQ_IF
(Needs to be added to Interface 

Table Mapping)
Summary (in Original Issue 

Frame) Original Issue Summary

73 Service Request ATTRIB_05 S_SRV_REQ S_SRV_REQ_IF EXT_ATTRIB_05 Referred By Source
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74 Service Request SR_REPRODUCE S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION)
Category (in Revised Issue 

Frame) Revised Category

75 Service Request SR_PRIO_CD S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION)
Sub Category (in Revised 

Issue Frame) Priority

76 Service Request
REVISED_ISSUE_SUMM

ARY S_SRV_REQ1_X S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION)
Summary (in Revised Issue 

Frame) Revised Issue Summary

77 Service Request SR_NUM S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) SRNumber SR Number

78 Service Request SR_STAT_ID S_SRV_REQ S_SRV_REQ_IF

SR_STAT_ID - (If blank date in 
Date Closed Field then Case 

Open; if populated date in Date 
Closed Field then Case Closed 

during Data Conversion) Status Status

79 Service Request SR_SUB_STAT_ID S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) Sub-Status Sub-Status

80 Service Request SR_DATABASE S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) Customer Category Customer Category

81 Service Request RESOLUTION_CD S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) Customer Sub Category Customer Sub Category

82 Service Request ATTRIB_35 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_35
(Field Not Displayed on Siebel 

GUI)

83 Service Request ATTRIB_44 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_44
(Field Not Displayed on Siebel 

GUI)

84 Service Request ATTRIB_36 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_36
(Field Not Displayed on Siebel 

GUI)

85 Service Request ATTRIB_37 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_37
(Field Not Displayed on Siebel 

GUI)

86 Service Request NEXT_STEPS S_SRV_REQ S_SRV_REQ_IF
(Needs to be added to Interface 

Table Mapping)
(Field Not Displayed on Siebel 

GUI) Next Steps

87 Service Request ATTRIB_38 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_38
(Field Not Displayed on Siebel 

GUI)
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88 Service Request ATTRIB_26 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_26
(Field Not Displayed on Siebel 

GUI)

89 Service Request ATTRIB_39 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_39
(Field Not Displayed on Siebel 

GUI) OCTS 1.0 Case Type

90 Service Request ATTRIB_06 S_SRV_REQ_X S_SR_DTLIF EXT_ATTRIB_06
(Field Not Displayed on Siebel 

GUI) OCTS 1.0 Referred To

91 Action LOC S_ORG_EXT S_ACCOUNT_DTLIF
(NOT POPULATED BY DATA 

CONVERSION) Site Account Location
92 Action NAME S_ORG_EXT S_ACCOUNT_DTLIF ACCNT_NAME Account Account Name

93 Action ALARM_FLAG S_EVT_ACT S_ACTIVITY1_IF
(NOT POPULATED BY DATA 

CONVERSION) Alarm Alarm

94 Action
(NOT POPULATED BY DATA 

CONVERSION) Call Duration Call Duration

95 Action CALL_ID S_EVT_ACT S_ACTIVITY1_IF
(NOT POPULATED BY DATA 

CONVERSION) Call Id Call Id

96 Action COMMENTS S_EVT_ACT_X S_ACT_DTLIF
(Needs to be added to Interface 

Table Mapping) Comments Comments

97 Action FST_NAME S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) First Name Contact First Name

98 Action LAST_NAME S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Last Name Contact Last Name

99 Action
(NOT POPULATED BY DATA 

CONVERSION) Created Created

100 Action CREATOR_LOGIN S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Created By Created By Name

101 Action NAME S_EVT_ACT S_ACTIVITY_IF ACT_NAME Description Description
102 Action TODO_ACTL_END_DT S_EVT_ACT S_ACTIVITY_IF TODO_ACTL_END_DT Actual Completion Done

103 Action APPT_DURATION_MIN S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Duration Duration Minutes
104 Action OWNER_LOGIN S_EVT_ACT S_ACTIVITY_IF ACT_OWNER_LOGIN Assigned To Owned By

105 Action TODO_PLAN_START_DT S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Planned Start Planned

106 Action TODO_PLAN_END_DT S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Planned Completion Planned Completion

107 Action EVT_PRIORITY_CD S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Priority Priority

108 Action ROW_STATUS S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) New Row Status

109 Action APPT_START_DT S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Due Start Date

110 Action APPT_START_TM S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Start Time Start Time

111 Action TODO_ACTL_START_DT S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Actual Start Started

112 Action EVT_STAT_CD S_EVT_ACT S_ACTIVITY_IF
(NOT POPULATED BY DATA 

CONVERSION) Status Status

113 Action TODO_CD S_EVT_ACT S_ACTIVITY_IF ACT_CD Activity Type Type
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114 Action ATTRIB_01 S_EVT_ACT_X S_ACT_DTLIF EXT_ATTRIB_01
(Field Not Displayed on Siebel 

GUI)
OCTS 1.0 Referred From 

Case History
115 Asset Mgmt - Asset ATTRIB_35 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_35 Loan ID Loan ID

116 Asset Mgmt - Asset ATTRIB_01 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_01 Loan Type Type
117 Asset Mgmt - Asset NAME S_ORG_EXT S_ACCOUNT_IF ACCNT_NAME Account Account Name
118 Asset Mgmt - Asset BUILD S_ASSET S_ASSET_IF AS_BUILD School Name Build
119 Asset Mgmt - Asset NAME S_ASSET S_ASSET_IF AS_NAME Academic Level Academic Level

120 Asset Mgmt - Asset ATTRIB_02 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_02 Status  Status
121 Asset Mgmt - Asset REGISTERED_DT S_ASSET S_ASSET_IF AS_REGISTERED_DT Loan Date Registered Date
122 Asset Mgmt - Asset START_DT S_ASSET S_ASSET_IF AS_START_DT PD Start Date Loan Period Start Date
123 Asset Mgmt - Asset END_DT S_ASSET S_ASSET_IF AS_END_DT PD End Date Loan Period End Date
124 Asset Mgmt - Asset QTY S_ASSET S_ASSET_IF AS_QTY  Interest Rate Quantity

125 Asset Mgmt - Asset REF_NUMBER_3 S_ASSET S_ASSET_IF AS_REF_NUMBER_3 PBO Reference Number 3
126 Asset Mgmt - Asset ATTRIB_33 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_33 Status Date Status Date
127 Asset Mgmt - Asset VERSION S_ASSET S_ASSET_IF AS_VERSION Amount Approved Version
128 Asset Mgmt - Asset METER_CNT S_ASSET S_ASSET_IF AS_METER_CNT Guaranteed Amount Meter Count
129 Asset Mgmt - Asset REF_NUMBER_1 S_ASSET S_ASSET_IF AS_REF_NUMBER_1 Amount Disbursed Loan Amount Disbursed

130 Asset Mgmt - Asset ATTRIB_04 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_04 Outstanding Interest Loan Outstanding Interest
131 Asset Mgmt - Asset REF_NUMBER_2 S_ASSET S_ASSET_IF AS_REF_NUMBER_2 Borrowed Amount Reference Number 2
132 Asset Mgmt - Asset TYPE_CD S_ASSET S_ASSET_IF AS_TYPE_CD Guaranty Agency Guaranty Agency
133 Asset Mgmt - Asset ATTRIB_06 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_06 GA Code GA Code
134 Asset Mgmt - Asset ATTRIB_12 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_12 GA Start Dt GA Start Dt
135 Asset Mgmt - Asset ATTRIB_13 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_13 GA End Dt GA End Dt
136 Asset Mgmt - Asset OWNER_ASSET_NUM S_ASSET S_ASSET_IF AS_ASSET_OWNER_NUM Lender Owner Asset Number
137 Asset Mgmt - Asset ATTRIB_07 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_07 Lender Code Len Code
138 Asset Mgmt - Asset ATTRIB_26 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_26 Lender Start Dt Len Start Dt
139 Asset Mgmt - Asset ATTRIB_27 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_27 Lender End Dt Len End Dt
140 Asset Mgmt - Asset ATTRIB_03 S_ASSET_X S_ASSET_DTLIF EXT_ATTRIB_03 Servicer Agent Servicer Agent
141 Asset Mgmt - Asset PROD_INV_ID S_ASSET S_ASSET_IF AS_PRODINV_NAME Agency Code Product Inventory ID

142 Asset Mgmt - Asset WARRANTY_START_DT S_ASSET S_ASSET_IF AS_WARRANTYSTARTDT SA Start Date Warranty Start Date
143 Asset Mgmt - Asset WARRANTY_END_DT S_ASSET S_ASSET_IF AS_WARRANTY_END_DT SA End Date Warranty End Date

144 Solution PR_AUTHOR_ID S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION)
(Field Not Displayed on Siebel 

GUI) Author

145 Solution LOGIN S_EMPLOYEE S_EMPLOYEE_IF
(NOT POPULATED BY DATA 

CONVERSION)
(Field Not Displayed on Siebel 

GUI) Author By Name

146 Solution CALCATEGORY
(NOT POPULATED BY DATA 

CONVERSION)
(Field Not Displayed on Siebel 

GUI) Calcategory

147 Solution RESITEM_TYPE S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Category Category
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148 Solution LOGIN S_EMPLOYEE S_EMPLOYEE_IF
(NOT POPULATED BY DATA 

CONVERSION) Author Created By Name

149 Solution FAQ_QUES_TEXT S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) FAQ FAQ

150 Solution NAME S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Name Name

151 Solution ORIG_FILE_NAME S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Party Effecting Party Effecting

152 Solution X_ATTRIB_04 S_RESITEM_X S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Party Effecting Date Party Effecting Date

153 Solution FILE_NAME S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Party Proposing Party Proposing

154 Solution FILE_DATE S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Party Proposing Date Party Proposing Date

155 Solution PUBLISH_FLG S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Publish External Publish External

156 Solution INTR_PUBLISH_FLG S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Publish Internal Publish Internal

157 Solution RESOLUTION_TEXT S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Result Result

158 Solution SOLUTION_ITEM_FLG S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Solution Item Solution Item

159 Solution STATUS_CD S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Status Status

160 Solution FILE_SRC_TYPE S_RESITEM S_SOLUTION_IF
(NOT POPULATED BY DATA 

CONVERSION) Sub Category Sub Category

161 Literature NAME S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Name Name

162 Literature DESC_TEXT S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Description Description

163 Literature LIT_CD S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Literature Type Sales Tools Type

164 Literature S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Local Local

165 Literature FILE_DOCK_REQ_FLG S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Request LitFileDockReqFlg

166 Literature FILE_SIZE S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Size LitFileSize

167 Literature FILE_EXT S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) File Type LitFileExt

168 Literature FILE_DATE S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Modified LitFileDate

169 Literature FILE_AUTO_UPD_FLG S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Auto Update LitFileAutoUpgFlg
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170 Literature INT_FLG S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Internal Internal

171 Literature S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Literature Items Form Factor

172 Literature S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) # of Pages # of Pages

173 Literature S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) In Stock? In Stock?

174 Literature S_LIT S_LITERATURE_IF
(NOT POPULATED BY DATA 

CONVERSION) Part #

175 Product Defect DEFECT_NUM S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Issue # Defect Number

176 Product Defect SR_NUM S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) Case # SR Number

177 Product Defect NAME S_ORG_EXT S_ACCOUNT_IF
(NOT POPULATED BY DATA 

CONVERSION) Account Account

178 Product Defect LAST_NAME S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) Last Name Contact Last Name

179 Product Defect FST_NAME S_CONTACT S_CONTACT2_IF
(NOT POPULATED BY DATA 

CONVERSION) First Name Contact First Name

180 Product Defect SR_OS S_SRV_REQ S_SRV_REQ_IF
(NOT POPULATED BY DATA 

CONVERSION) Home Phone Contact Business Phone

181 Product Defect ATTRIB_01
S_PROD_DEFECT

_X
(NOT POPULATED BY DATA 

CONVERSION) Original Issue Category Ol Category

182 Product Defect ATTRIB_02
S_PROD_DEFECT

_X
(NOT POPULATED BY DATA 

CONVERSION) Original Issue Sub Category Ol Sub Category

183 Product Defect ATTRIB_47
S_PROD_DEFECT

_X
(NOT POPULATED BY DATA 

CONVERSION) Original Issue Summary OI Summary

184 Product Defect ATTRIB_03
S_PROD_DEFECT

_X
(NOT POPULATED BY DATA 

CONVERSION) Revised Issue Category RI Category

185 Product Defect ATTRIB_04
S_PROD_DEFECT

_X
(NOT POPULATED BY DATA 

CONVERSION) Revised Issue Sub Category RI Sub Category

186 Product Defect FAILURE_REASON S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Revised Issue Summary Reason for Failure

187 Product Defect LOGIN S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Intake Person Created by Name

188 Product Defect STATUS_CD S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Status Status

189 Product Defect SUB_STATUS S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Sub-Status Sub-Status

190 Product Defect LOGIN S_EMPLOYEE S_EMPLOYEE_IF
(NOT POPULATED BY DATA 

CONVERSION) Ombudsman Owner

191 Product Defect OPEN_DT S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Date Received Date Opened

192 Product Defect CLOSED_DT S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Date Closed Date Closed

193 Product Defect DESC_TEXT S_PROD_DEFECT
(NOT POPULATED BY DATA 

CONVERSION) Closed Notes Description
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.
1

2
3

4

5
6
7
8
9

10

11
12
13

14
15

16

17

18

19

20

21
22
23
24

25

26
27
28

29
30

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

123456789 123456789 No No

Customer Customer Yes ACCOUNT_TYPE Customer, Partner No
Fein Fein No No

01/25/77 01/25/77 No No

001 001 No No
(703) 555-1212 7035551212 No No
(703) 555-1414 7035551414 No No

david.m.fein@ac.com david.m.fein@ac.com No No
1 Main Street 1 Main Street No No

Anytown Anytown No No

VA VA Yes STATE_ABBREV (50 states) Yes
123456789 123456789 No No

USA USA Yes COUNTRY (38 predefined countries) No

Father is main contact Father is main contact No No
Baltimore Baltimore No No

#123-45-6789123 #123-45-6789123 No No
A home phone number 

must be entered.
A home phone number 

must be entered. No No

05/03/1999  3:15 PM 05/03/1999  3:15 PM No No

JDEMOSS JDEMOSS Yes Yes

Note Note No No
Account has father as 

main contact.
Account has father as 

main contact. No No
Fein Fein No No

David David No No
M. M. No No

Dave Dave No No
Picklist: Mr., Ms., Mrs., 

Dr. Mr./Ms./Mrs./Dr. Yes MR_MS Mr., Ms., Mrs., Dr. Yes
Picklist: Jr., Sr., III Jr./Sr./III Yes ACCNT_SUFFIX III, Jr., Sr. No

123-45-6789 123456789 No No

001 001 No No
(703) 555-1212 7035551212 No No
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Data Mapping

 
No.

31
32

33

34
35

36
37
38

39
40

41

42

43

44

45

46

47

48

49

50

51

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

(703) 555-1313 x12345 703555131312345 No No
(703) 555-1414 7035551414 No No

(703) 555-1515 7035551515 No No

Picklist: Borrower, 
Borrower's Spouse, 

Borrower's Parent/Legal 
Guardian, Co-signer/Co-

maker, Primary 
Ombudsman Contact, 

Secondary Ombudsman 
Contact, Special Case 

Contact

Borrower/Borrower's 
Spouse/Borrower's 

Parent/Legal Guardian/Co-
signer/Co-maker/Primary 

Ombudsman 
Contact/Secondary 

Ombudsman 
Contact/Special Case 

Contact Yes RELATIONSHIP_TO_CASE_ISSUE

Borrower, Borrower's Spouse, Borrower's 
Parent/Guardian, Co-signer/Co-maker, Primary 
Ombudsman Contact, Secondary Ombudsman 

Contact, Special Case Contact No
david.m.fein@ac.com david.m.fein@ac.com No No

david_fein@hotmail.com david_fein@hotmail.com No No
1 Main St 1 Main St No No
Anytown Anytown No No

VA VA Yes STATE_ABBREV (50 states) Yes
12345-6789 123456789 No No

USA USA Yes COUNTRY (38 predefined countries) No
Picklist: Customer, 

Partner, Third Party, 
Prior Contact, Test

Customer/Partner/Third 
Party/Prior Contact/Test Yes CONTACT_TYPE

Customer, Partner, Third Party, Prior Contact, 
Test No

9 am - 1 pm 9 am - 1 pm No No

EST EST Yes TIMEZONE (40 Time Zones) No
Picklist: Home Phone, 
Work Phone, Mobile 

Phone, 1st E-mail, 2nd E-
mail, Mail

Home Phone/Work 
Phone/Mobile Phone/1st E-

mail/2nd E-mail/Mail Yes CONTACT_METHOD
Home Phone, Work Phone, Mobile Phone, 1st 

E-mail, 2nd E-mail, Mail Yes

Call me tomorrow. Call me tomorrow. No No

This is a reminder to call. This is a reminder to call. No No

attachment
file name and path of 

attachment No No

125 KB 125 No No

xls xls No No

05/25/00  01:12 PM 05/25/00  01:12 PM No No
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Data Mapping

 
No.

52

53

54

55
56

57

58
59
60
61
62

63

64

65
66

67

68

69

70

71

72

73

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

(check box) (stored as Y or N flag) No No

This file is Olivia's. This file is Olivia's. No No

05/03/1999  3:15 PM 05/03/1999  3:15 PM No No

Joyce DeMoss Joyce DeMoss Yes Yes
Note Note No No

Account has father as 
main contact.

Account has father as 
main contact. No No

Olivia wants her money 
now.

Olivia wants her money 
now. No No

123456789 123456789 No No
05/26/00  10:52 PM 05/26/00  10:52 PM No No

Irfan Irfan No No
Ahmad Ahmad No No

05/24/00  05:34 PM 05/24/00  05:34 PM No No

05/24/00  05:34 PM 05/24/00  05:34 PM No No

Olivia got her money. Olivia got her money. No No
(703) 555-5555 7035555555 No No

JDEMOSS JDEMOSS Yes (From Employee Table) (From Employee Table) Yes

JDEMOSS JDEMOSS Yes (From Employee Table) (From Employee Table) Yes

Joyce DeMoss Joyce DeMoss Yes (From Employee Table) (From Employee Table) Yes

Picklist: Deferment, 
Forbearance, etc.

Deferment/Forbearance/et
c. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment Yes

Picklist: Hardship, 
Service, etc. Hardship/Service/etc. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

Olivia's loan has been 
deferred.

Olivia's loan has been 
deferred. No No

California State 
Education California State Education Yes SR_SOURCE (New values from OCTS 1.0) Yes
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No.

74

75

76

77

78

79

80

81

82

83

84

85

86

87

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

Picklist: Deferment, 
Forbearance, etc.

Deferment/Forbearance/et
c. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

Picklist: Hardship, 
Service, etc. Hardship/Service/etc. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

Olivia's loan has been 
deferred.

Olivia's loan has been 
deferred. No No

1A-4 1A-4 No No

Picklist: Open, Closed, 
Cancelled, Re-Opened

Open/Closed/Cancelled/R
e-Opened Yes SR_STATUS Open, Pending, Closed, Cancelled, Re-Opened Yes

Picklist: Hold, In-
Progress, etc. Hold/In-Progress/etc. Yes SR_SUB_STATUS

Assigned, In-Process, Not an Issue, Resolved, 
Unassigned, Waiting on Customer No

Picklist: Deferment, 
Forbearance, etc.

Deferment/Forbearance/et
c. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

Picklist: Hardship, 
Service, etc. Hardship/Service/etc. Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

(Priority) Yes Yes

(Secondary Complaint) Yes Yes

(Loan Type) Yes Yes

(Account Type Servicer) Yes Yes

(Next Steps) No No

(Complaint Against) Yes Yes
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No.

88

89

90

91
92

93

94

95

96

97

98

99

100

101
102

103
104

105

106

107

108

109

110

111

112

113

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

(Follow Up Date) No No

(Case Type) Yes Yes

(Referred To) Yes Yes

Baltimore Baltimore No No
123456789 123456789 No No

(check box) (stored as Y or N flag) No No

(calculated) (not stored in database) No No

(automatically populated) (automatically populated) No No
Olivia's loan has been 

deferred.
Olivia's loan has been 

deferred. No No

Irfan Irfan No No

Ahmad Ahmad No No

05/23/00 05/23/00 No No

JDEMOSS JDEMOSS No No
Olivia's loan has been 

deferred.
Olivia's loan has been 

deferred. No No
05/25/2000 05/25/2000 No No

(calculated) (not stored in database) No No
JDEMOSS JDEMOSS Yes (From Employee Table) (From Employee Table) Yes

05/24/00 05/24/00 No No

05/25/00 05/25/00 No No
Picklist: 1-ASAP, 2-High, 

3-Medium, 4-Low
1-ASAP/2-High/3-

Medium/4-Low Yes ACTIVITY_PRIORITY 1-ASAP, 2-High, 3-Medium, 4-Low No

Y/N Y/N No No

05/24/00 05/24/00 No No

10:34 AM 10:34 AM No No

05/24/00 05/24/00 No No
Picklist: On Hold, In-

Progress, etc. Hold/In-Progress/etc. Yes EVENT_STATUS
Not Started, In-Progress, On Hold, Done, 

Cancelled No
Picklist: Call-Inbound, 
Call-Outbound, etc.

Call-Inbound/Call-
Outbound/etc. Yes TODO_TYPE (Picklist Created) Yes
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No.

114
115

116
117
118
119

120
121
122
123
124

125
126
127
128
129

130
131
132
133
134
135
136
137
138
139
140
141

142
143

144

145

146

147

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

(Referred From) Yes Yes
1234567890123456789 1234567890123456789 No No

Direct Loan Direct Loan Yes (Picklist Needs to be Created) (Picklist Needs to be Created) Yes
230-17-6013 230176013 No No

American University American University No No
4th Year 4th Year No No

Cancelled Cancelled Yes (Picklist Needs to be Created) (Picklist Needs to be Created) Yes
05/26/00 05/26/00 No No
09/20/99 09/20/99 No No

12/10/1999 12/10/1999 No No
3% .03 No No

$4,000.00 4000 No No
03/08/00 $30,800.00 Yes DATE No
$5,000.00 5000 No No
$5,000.00 5000 No No
$2,500.00 2500 No No

$3,000.00 3000 No No
$1,000.00 1000 No No
Sallie Mae Sallie Mae No No

742 742 No No
03/08/00 03/08/00 Yes DATE No
03/08/00 03/08/00 Yes DATE No

Bank of America Bank of America No No
809617 809617 No No

03/08/00 03/08/00 Yes DATE No
03/08/00 03/08/00 Yes DATE No
Equifax Equifax No No

742 742 No No

06/01/00 06/01/00 No No
06/02/00 06/02/00 No No

Irfan Irfan No No

Irfan Irfan No No

Deferment Applied Deferment Applied No No

Deferment Applied Deferment Applied No No
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No.

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

JDEMOSS JDEMOSS No No

What is your SSN? What is your SSN? No No

Deferment Solution Deferment Solution No No

Customer Customer No No

12/12/99 12/12/99 No No

Student Student No No

12/14/99 12/14/99 No No

Y Y No No

Y Y No No

Case is being fixed. Case is being fixed. No No

Y Y No No

Approved Approved Yes SOLUTION_STATUS Draft, Final, Approved, Obsolete No

Hardship Hardship Yes SR_CATEGORY

Forbearance Applied: Disaster Area, 
Emergency Mobilization, Hardship, 

Internship/Residency; Deferment Applied: Econ 
Hardship, Grad Fell, In-School, Military, 

Parental Leave, Teacher Storage, Temp/Total 
Disability, Unemployment No

No No

No No

No No

No No

No No

No No

No No

No No

No No
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No.

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

192

193

Siebel Siebel Siebel Siebel Siebel Legacy
Value (Example) Stored in Siebel As Picklist? Picklist Type Picklist Value(s) Picklist?

No No

No No

No No

No No

No No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No

TBD   No
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No.
1

2
3

4

5
6
7
8
9

10

11
12
13

14
15

16

17

18

19

20

21
22
23
24

25

26
27
28

29
30

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

OCTS 1.0 Customer Information Social Security Number

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Last Name

OCTS 1.0 Customer Information Birthdate in mm/dd/yyyy

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Home Phone Number
OCTS 1.0 Customer Information Fax Number
OCTS 1.0 Customer Information Email Address
OCTS 1.0 Customer Information Address
OCTS 1.0 Customer Information City

US in STATES.TXT (50 States and 7 territories, 
regions, etc.) OCTS 1.0 Customer Information State

OCTS 1.0 Customer Information Zip Code
 OCTS 1.0 Customer Information Country

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Customer Information Account Number

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Date Received

OCTS 1.0 Case Information Ombudsman Specialist

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Customer Information Additional Customer Information
OCTS 1.0 Customer Information Last Name
OCTS 1.0 Customer Information First Name
OCTS 1.0 Customer Information MI

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 Customer Information Prefix
 OCTS 1.0 Customer Information Suffix

OCTS 1.0 Customer Information Social Security Number

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Home Phone Number
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No.

31
32

33

34
35

36
37
38

39
40

41

42

43

44

45

46

47

48

49

50

51

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

OCTS 1.0 Customer Information Work Phone (and Extension)
OCTS 1.0 Customer Information Fax Number

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Email Address

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Address
OCTS 1.0 Customer Information City

US in STATES.TXT (50 States and 7 territories, 
regions, etc.) OCTS 1.0 Customer Information State

OCTS 1.0 Customer Information Zip Code

 OCTS 1.0 Customer Information Country

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Customer Information Hours Availability

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

Fax, E-Mail, Letter, Home Phone, Business Phone OCTS 1.0 Customer Information Preferred Contact Method

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

Appendix A-OCTS 1.0 to OCTS 2.0 Data Element Mapping.xls Page 18 of 93 Last Updated: 06/28/2000 8:00 PM



OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

52

53

54

55
56

57

58
59
60
61
62

63

64

65
66

67

68

69

70

71

72

73

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Date Received

OCTS 1.0 Case Information Ombudsman Specialist
OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Customer Information Additional Customer Information

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Social Security Number
OCTS 1.0 Case Information Date Closed
OCTS 1.0 Customer Information First Name
OCTS 1.0 Customer Information Last Name

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Date Received

OCTS 1.0 Case Information Closed Notes
OCTS 1.0 Customer Information Work Phone (and Extension)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Intake Person

 OCTS 1.0 Case Information Ombudsman Specialist

25 Rows selected in CT_SHORT_NAME (from 
CT_IDENTIFIER) in COMPTYPE.TXT.  Verify with 

Vince. OCTS 1.0 Case Information Primary Complaint

None?  Verify with Vince. OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Summary Description
244 Rows selected in PA_SHORT_NAME (from 

PA_IDENTIFIER) in PARTNERS.TXT.  Verify with 
Vince. OCTS 1.0 Case Information Referred From
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No.

74

75

76

77

78

79

80

81

82

83

84

85

86

87

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

Resolved, Not a Loan Issue, Referred, Other, 
Cust. Unresponsive OCTS 1.0 (Not displayed on OCTS 1.0 GUI) (Not displayed on OCTS 1.0 GUI)

 OCTS 1.0 Case Information Reason Closed

25 Rows selected in CT_SHORT_NAME (from 
CT_IDENTIFIER) in COMPTYPE.TXT. OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case Information Priority

OCTS 1.0 Case Information Secondary Complaint

OCTS 1.0 Case Information Loan Type

OCTS 1.0 Case Information Account Type Servicer

OCTS 1.0 Case Information Next Steps

OCTS 1.0 Case Information Complaint Against
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No.

88

89

90

91
92

93

94

95

96

97

98

99

100

101
102

103
104

105

106

107

108

109

110

111

112

113

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

OCTS 1.0 Case Information Follow Up Date

OCTS 1.0 Case Information Case Type

OCTS 1.0 Case Information Referred To

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
OCTS 1.0 Customer Information Social Security Number

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 Case History Contact Description

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (Not displayed on OCTS 1.0 GUI) (Not displayed on OCTS 1.0 GUI)
OCTS 1.0 Case History Date of Contact

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
 OCTS 1.0 Case History Agent

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

  OCTS 1.0 (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

Fax, E-Mail, Letter, Phone, Referral, Internet OCTS 1.0 Case History Source
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No.

114
115

116
117
118
119

120
121
122
123
124

125
126
127
128
129

130
131
132
133
134
135
136
137
138
139
140
141

142
143

144

145

146

147

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

OCTS 1.0 Case History Referred From
NSLDS Detail for Loan Block Data Provider Loan ID

Direct Consolidation, FFEL Stafford Sub, Stafford 
Loan, FISL, Direct PLUS, Perkins/NDSL, SLS 

(ALAS), Direct Stafford Sub, FFEL Consolidation, 
FFEL Stafford Unsub, Direct Stafford Unsb, FFEL 

PLUS, Other NSLDS Detail for Loan Block Loan Type Description
NSLDS Detail for Loan Block SSN
NSLDS Detail for Loan Block School Name
NSLDS Detail for Loan Block Academic Level Description

Resolved, Not a Loan Issue, Referred, Other, 
Cust. Unresponsive NSLDS Loan Summary Block Status (ID and Description)

NSLDS Loan Summary Block Loan Date
NSLDS Servicer Agent History Block Start Date
NSLDS Servicer Agent History Block End Date
NSLDS Detail for Loan Block Interest Rate

NSLDS Loan Summary Block Outstanding Principal Balance (OPB)
NSLDS Loan Summary Block Status Date
NSLDS Loan Summary Block Approved Amount
NSLDS Loan Summary Block Guaranteed Amount
NSLDS Loan Summary Block Disbursed Amount

NSLDS Loan Summary Block Loan Outstanding Interest
NSLDS Loan Summary Block Borrowed Amount
NSLDS Servicer Agent History Block Name (of Guaranty Agency)
NSLDS Servicer Agent History Block GA Code
NSLDS Servicer Agent History Block GA Start Date
NSLDS Servicer Agent History Block GA End Date
NSLDS Servicer Agent History Block Name (of Lender)
NSLDS Servicer Agent History Block Lender Code
NSLDS Servicer Agent History Block Lender Start Date
NSLDS Servicer Agent History Block Lender End Date
NSLDS Servicer Agent History Block Name (of Servicer Agent)
NSLDS Servicer Agent History Block Entity Code and GA Name

NSLDS Servicer Agent History Block Start Date for GA
NSLDS Servicer Agent History Block End Date for GA

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

 None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

192

193

Legacy Legacy Legacy Legacy
Picklist Value(s) Source GUI Window Name GUI Field Name

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)

None (NOT POPULATED BY DATA CONVERSION) (NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.
1

2
3

4

5
6
7
8
9

10

11
12
13

14
15

16

17

18

19

20

21
22
23
24

25

26
27
28

29
30

Legacy Legacy Legacy
Table Field Name Type

CUSTOMERS CU_SSN VARCHAR2(11)

(NOT POPULATED BY DATA CONVERSION)   
CUSTOMERS CU_LAST_FIELD NAME VARCHAR2(20)

CUSTOMERS CU_BIRTH_DATE DATE

(NOT POPULATED BY DATA CONVERSION)
CUSTOMERS CU_HOME_PHONE VARCHAR2(14)
CUSTOMERS CU_FAX VARCHAR2(14)
CUSTOMERS CU_EMAIL VARCHAR2(50)
CUSTOMERS CU_ADDRESS VARCHAR2(50)
CUSTOMERS CU_CITY VARCHAR2(50)

CUSTOMERS US_STATE_CODE CHAR(2)
CUSTOMERS CU_ZIP_CODE VARCHAR2(10)
CUSTOMERS CU_COUNTRY VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)  Up to 255 characters in Siebel
(NOT POPULATED BY DATA CONVERSION)   

CUSTOMERS CU_ACCOUNT VARCHAR2(50)

(NOT POPULATED BY DATA CONVERSION) VARCHAR2(50)
(Populate as "09/01/1999" during Data 

Conversion)  

(Populate as Ombudsman Specialist's name)

(NOT POPULATED BY DATA CONVERSION)

CUSTOMERS CU_NOTES
VARCHAR - Up to 2,000 

characters in Siebel
CUSTOMERS CU_LAST_FIELD NAME VARCHAR2(20)
CUSTOMERS CU_FIRST_FIELD NAME VARCHAR2(20)
CUSTOMERS CU_MIDDLE_INIT CHAR(1)

(NOT POPULATED BY DATA CONVERSION)

CUSTOMERS PR_PREFIX_ABBR VARCHAR2(4)
CUSTOMERS CU_SUFFIX VARCHAR2(4)
CUSTOMERS CU_SSN VARCHAR2(11)

(NOT POPULATED BY DATA CONVERSION)
CUSTOMERS CU_HOME_PHONE VARCHAR2(14)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

31
32

33

34
35

36
37
38

39
40

41

42

43

44

45

46

47

48

49

50

51

Legacy Legacy Legacy
Table Field Name Type

CUSTOMERS
(Join) CU_WORK_PHONE & 

CU_WORK_EXT VARCHAR2(14)
CUSTOMERS CU_FAX VARCHAR2(14)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
CUSTOMERS CU_EMAIL VARCHAR2(50)

(NOT POPULATED BY DATA CONVERSION)
CUSTOMERS CU_ADDRESS VARCHAR2(50)
CUSTOMERS CU_CITY VARCHAR2(50)

CUSTOMERS US_STATE_CODE CHAR(2)
CUSTOMERS CU_ZIP_CODE VARCHAR2(10)

CUSTOMERS CU_COUNTRY VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)

CUSTOMERS CU_HOURS_AVAIL VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)

COMM_METHODS CM_SHORT_FIELD_NAME VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)   

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

52

53

54

55
56

57

58
59
60
61
62

63

64

65
66

67

68

69

70

71

72

73

Legacy Legacy Legacy
Table Field Name Type

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
(Populate as "09/01/1999" during Data 

Conversion)  

(Populate as Ombudsman Specialist's name)
(NOT POPULATED BY DATA CONVERSION)

CUSTOMERS CU_NOTES
VARCHAR - Up to 2,000 

characters in Siebel

(NOT POPULATED BY DATA CONVERSION)
VARCHAR - Up to 2,000 

characters in Siebel
CUSTOMERS CU_SSN VARCHAR2(11)

INQUIRIES IN_DATE_CLOSED DATE
CUSTOMERS CU_FIRST_FIELD NAME VARCHAR2(20)
CUSTOMERS CU_LAST_FIELD NAME VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)   

INQUIRIES IN_DATE_RECEIVED DATE

INQUIRIES IN_CLOSE_NOTES
VARCHAR - Up to 2,000 

characters in Siebel
CUSTOMERS CU_WORK_PHONE VARCHAR2(14)

(NOT POPULATED BY DATA CONVERSION)   

INQUIRIES PE_NAME VARCHAR2(50)

INQUIRIES PE_NAME VARCHAR2(50)

INQUIRIES CT_SHORT_FIELD_NAME VARCHAR2(20)

(NOT POPULATED BY DATA CONVERSION)

INQUIRIES SUMMARY
Extended - Up to 4,095 

characters in Siebel

INQUIRIES PA_REF_FROM VARCHAR2(50)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

74

75

76

77

78

79

80

81

82

83

84

85

86

87

Legacy Legacy Legacy
Table Field Name Type

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
VARCHAR - Up to 2,000 

characters in Siebel

(NOT POPULATED BY DATA CONVERSION)

(If blank date in Date Closed Field then Case 
Open; if populated date in Date Closed Field then 

Case Closed during Data Conversion)   

INQUIRIES IR_REASON_CLOSED NUMBER(9)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

INQUIRIES IP_SHORT_NAME

INQUIRIES CT_SHORT_FIELD_NAME

INQUIRIES LT_SHORT_FIELD_NAME

INQUIRIES PA_SHORT_FIELD_NAME

INQUIRIES IN_NEXT_STEP UNDEFINED

INQUIRIES PA_SHORT_FIELD_NAME
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

88

89

90

91
92

93

94

95

96

97

98

99

100

101
102

103
104

105

106

107

108

109

110

111

112

113

Legacy Legacy Legacy
Table Field Name Type

INQUIRIES IN_FOLLOW_DATE DATE

INQUIRIES IT_SHORT_NAME VARCHAR2(50)

INQUIRIES PA_REF_TO
VARCHAR - Up to 2,000 

characters in Siebel

(NOT POPULATED BY DATA CONVERSION)
CUSTOMERS CU_SSN VARCHAR2(11)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

CONTACTS CO_DESCRIPTION
Extended - Up to 4,095 

characters in Siebel

(NOT POPULATED BY DATA CONVERSION)   

(NOT POPULATED BY DATA CONVERSION)   

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
(Populate as "OCTS 1.0 Activity" during Data 

Conversion)  Up to 255 characters in Siebel
CONTACTS CO_DATE DATE

(NOT POPULATED BY DATA CONVERSION)
PERSONS PE_FIELD_NAME VARCHAR2(50)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)   

(NOT POPULATED BY DATA CONVERSION)

INQUIRY_SOURCES IS_SHORT_FIELD_NAME VARCHAR2(20)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

114
115

116
117
118
119

120
121
122
123
124

125
126
127
128
129

130
131
132
133
134
135
136
137
138
139
140
141

142
143

144

145

146

147

Legacy Legacy Legacy
Table Field Name Type

CONTACTS PA_REF_FROM VARCHAR2(100)
Detail for Loan Block Data Provider Loan ID

Detail for Loan Block Loan Type Description
Detail for Loan Block SSN
Detail for Loan Block School Name
Detail for Loan Block Academic Level Description

Loan Summary Block Status (ID and Description)
Loan Summary Block Loan Date

Servicer Agent History Block Start Date
Servicer Agent History Block End Date

Detail for Loan Block Interest Rate

Loan Summary Block
Outstanding Principal Balance 

(OPB)
Loan Summary Block Status Date
Loan Summary Block Approved Amount
Loan Summary Block Guaranteed Amount
Loan Summary Block Disbursed Amount

Loan Summary Block Loan Outstanding Interest
Loan Summary Block Borrowed Amount

Servicer Agent History Block Name (of Guaranty Agency)
Servicer Agent History Block GA Code
Servicer Agent History Block GA Start Date
Servicer Agent History Block GA End Date
Servicer Agent History Block Name (of Lender)
Servicer Agent History Block Lender Code
Servicer Agent History Block Lender Start Date
Servicer Agent History Block Lender End Date
Servicer Agent History Block Name (of Servicer Agent)
Servicer Agent History Block Entity Code and GA Name

Servicer Agent History Block Start Date for GA
Servicer Agent History Block End Date for GA

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

Legacy Legacy Legacy
Table Field Name Type

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)   

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)
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OCTS 2.0
Siebel Data Mapping

Data Mapping

 
No.

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

192

193

Legacy Legacy Legacy
Table Field Name Type

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

(NOT POPULATED BY DATA CONVERSION)

Appendix A-OCTS 1.0 to OCTS 2.0 Data Element Mapping.xls Page 32 of 93 Last Updated: 06/28/2000 8:00 PM


